
PRODUCT WARRANTY FOR NOVA C SERIES 

Green Furniture Concept offers a manufacturer’s warranty on the products from its Nova C Series 
for a period of thirty (30) years from date departure from the Green’s warehouse. 

The warranty protects against defects in material and workmanship when the products are pro-
perly installed, maintained (controlled and cared for at least once a year), used for their intended 
purposes, and kept for indoor use only.

Upon receipt of written notice of the defect during the applicable warranty period, Green will decide 
to either repair or replace the defect component free of charge. During the first year of this period, 
the units shall be repaired in the field at Green’s expense. After the first year, replacement compo-
nents will be provided for original components found faulty at Green’s expense however installation 
will be at the client’s expense.

With normal use, Green’s products are built to last for several years provided that maintenance 
recommendations are followed. Damage resulting from misuse, abuse, negligence or accidents are 
not covered by the manufacturer’s warranty. While serviceability will be maintained, Green cannot 
prevent normal wear and tear, colour and texture changes, or natural variations in wood, leather, 
stone etc.

Warranty for electronic and electrical components:
Electronic and electrical components are not covered by this warranty.

Electronic and electrical components, when professionally installed by an authorized electrical 
contractor, we guarantee for one (1) year from delivery against defects in material and workmanship.

Green should not be held liable for consequential, financial or incidental damages arising from any 
product or defect.
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PRODUCT WARRANTY FOR ASCENT SERIES 

Green Furniture Concept offers a manufacturer’s warranty on the products from its Ascent Series 
for a period of thirty (30) years from date departure from the Green’s warehouse. 

The warranty protects against defects in material and workmanship when the products are pro-
perly installed, maintained (controlled and cared for at least once a year), used for their intended 
purposes, and kept for indoor use only.
.
Upon receipt of written notice of the defect during the applicable warranty period, Green will decide 
to either repair or replace the defect component free of charge. During the first year of this period, 
the units shall be repaired in the field at Green’s expense. After the first year, replacement compo-
nents will be provided for original components found faulty at Green’s expense however installation 
will be at the client’s expense.

With normal use, Green’s products are built to last for several years provided that maintenance 
recommendations are followed. Damage resulting from misuse, abuse, negligence or accidents are 
not covered by the manufacturer’s warranty. While serviceability will be maintained, Green cannot 
prevent normal wear and tear, colour and texture changes, or natural variations in wood, leather, 
stone etc.

Warranty for electronic and electrical components:
Electronic, electrical components and upholstered add-ons are not covered by this warranty.

Upholstered add-ons for the Ascent series and electronic and electrical components, when profes-
sionally installed by an authorized electrical contractor, we guarantee for one (1) year from delivery 
against defects in material and workmanship.

Green should not be held liable for consequential, financial or incidental damages arising from any 
product or defect.
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PRODUCT WARRANTY FOR PELAGO SERIES 

Green Furniture Concept offers a manufacturer’s warranty on the products for Pelago for fifteen 
(15) years from the date of departure from Green’s warehouse.

If the following modules are chosen for a Pelago configuration, the fifteen (15) year warranty does 
not apply to these components.

• The ceiling components, metal parts, and reindeer moss are covered by a five (5) year warranty.

• The planter and the recycling bin are covered by a five (5) year warranty.

• The gas spring inside the recycle bin is covered by a two (2) year warranty.

The warranty protects against defects in material and workmanship when the products are  
properly installed, maintained (controlled and cared for at least once a year), used for their intended 
purposes, and kept for indoor use only.

Upon receipt of written notice of the defect during the applicable warranty period, Green will decide 
to either repair or replace the defective component free of charge. During the first year of this 
period, the units shall be repaired in the field at Green’s expense. After the first year, replacement 
components will be provided for the original components found faulty at Green’s expense; however, 
installation will be at the client’s expense.

With normal use, Green’s products are built to last for several years, provided that maintenance 
recommendations are followed. Damage resulting from misuse, abuse, negligence, or accidents is 
not covered by the manufacturer’s warranty. While serviceability will be maintained, Green cannot 
prevent normal wear and tear, colour and texture changes, or natural variations in wood, leather, 
stone, etc.

Warranty for electronic and electrical components:
Electronic and electrical components are not covered by this warranty. Electronic and electrical 
components, when professionally installed by an authorised electrical contractor, we guaranteed 
for one (1) year from delivery against defects in material and workmanship.

Green should not be held liable for consequential, financial, or incidental damages arising from any 
product or defect.
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PRODUCT WARRANTY FOR SEAMLESS SERIES 

Green Furniture Concept offers a manufacturer’s warranty on the products from its Seamless Series 
for a period of fifteen (15) years from the date of departure from the Green Furniture Concept’s 
warehouse.

If the Leaf Lamp Link Tree is used in the Seamless Series configuration, the (fifteen) 15-year warranty 
applies on all Link Tree steel parts. Leaf Lamp components, wooden parts and leaves, are covered 
by the five (5) years warranty valid for Leaf Lamp (see Leaf Lamp warranty document).

The warranty protects against defects in material and workmanship when the products are pro-
perly installed, maintained (controlled and cared for at least once a year), used for their intended 
purposes and kept for indoor use only.

Upon receipt of written notice of the defect during the applicable warranty period, Green will 
decide to either repair or replace the defect component free of charge. During the first year of this 
period, the units shall be repaired in the field at Green’s expense. After the first year, replacement 
components will be provided for the original components found faulty at Green Furniture Concept’s 
expense, however, installation will be at the client’s expense. 

With normal use, Green Furniture Concept’s products are built to last for several years provided that 
maintenance recommendations are followed. Damage resulting from misuse, abuse, negligence 
or accidents is not covered by the manufacturer’s warranty. While serviceability will be maintained, 
Green Furniture Concept cannot prevent normal wear and tear, color and texture changes, or natural 
variations in wood, leather, stone etc. 

Warranty for electronic and electrical components:
Electronic and electrical components are not covered by this warranty.

Electronic and electrical components, when professionally installed by an authorized electrical 
contractor, we guarantee for one (1) year from delivery against defects in material and workmanship.

Green should not be held liable for consequential, financial or incidental damages arising from any 
product or defect.
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PRODUCT WARRANTY FOR LEAF LAMP 

Green Furniture Concept offers a manufacturer’s warranty on the products from its Leaf Lamp series 
for a period of five (5) years from date of departure from the Green’s warehouse. 

The warranty protects against defects in material and workmanship when the products are properly 
installed, used for their intended purposes, and kept for indoor use only.

Upon receipt of written notice of the defect during the applicable warranty period, Green will decide 
to either repair or replace the defect component free of charge. During the first year of this period, 
the units shall be repaired in the field at Green’s expense. After the first year, replacement compo-
nents will be provided for original components found faulty at Green’s expense however installation 
will be at the client’s expense. 

With normal usage, Green’s products are built to last for several years provided that maintenance 
recommendations are followed. Damage resulting from misuse, abuse, negligence, or accidents are 
not covered by the manufacturer’s warranty. While serviceability will be maintained, Green cannot 
prevent normal wear and tear, colour and texture changes, or natural variations in wood, wool etc. 

Warranty for electronic and electrical components:
Electronic and electrical components are not covered by this warranty.

When professionally installed by an authorised electrical contractor, we guarantee our electronic and 
electrical components for one (1) year from delivery against defects in material and workmanship.

Green should not be held liable for consequential, financial or incidental damages arising from any 
product or defect.
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PRODUCT WARRANTY FOR ACCESSORIES 

Green Furniture Concept offers a manufacturer’s warranty on the products from its Accessories 
series (Planters, Dividers, Bins) for a period of five (5) years from date of departure from the Green’s 
warehouse. 

The warranty protects against defects in material and workmanship when the products are properly 
installed), used for their intended purposes, and kept for indoor use only.

Upon receipt of written notice of the defect during the applicable warranty period, Green will decide 
to either repair or replace the defect component free of charge. During the first year of this period, 
the units shall be repaired in the field at Green’s expense. After the first year, replacement compo-
nents will be provided for original components found faulty at Green’s expense however installation 
will be at the client’s expense.

With normal use, Green’s products are built to last for several years provided that maintenance 
recommendations are followed. Damage resulting from misuse, abuse, negligence or accidents are 
not covered by the manufacturer’s warranty. While serviceability will be maintained, Green cannot 
prevent normal wear and tear, colour and texture changes, or natural variations in wood, leather, 
stone etc.

Warranty for electronic and electrical components:
Electronic and electrical components are not covered by this warranty.

When professionally installed by an authorised electrical contractor, we guarantee our electronic and 
electrical components for one (1) year from delivery against defects in material and workmanship.

Green should not be held liable for consequential, financial or incidental damages arising from any 
product or defect.
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